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. .. o . Newham London
1. Priorities for residents q\/

Priorities in 2020 We compare hovy priorities have
evolved for residents between
2019 and now at a borough wide
TEFw and neighbourhood level, and with
725 Priorities by

? neighbourhood 2019-21 a special focus on young people.

Priorities for young
.x peoplein 2021
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Overall priorities for residents at the start of 2020
before the pandemic... w

Young people. 14% Traffic. 13% Cuts. 11%

Jobs. 18%

Roads & paveme... | Homelessness.
10% 8%

Climate ch...
5%

Safety. 44% Parking. 24% Level of council tax. 18% | Youth safety. 14% Health. 9%

People at the Heart
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Ensure all young people can access the best opportunities

Support small businesses to develop and grow

Help adults access learning & training

Support local businesses in council procurement

Make sure employers & government treat residents fairly

Prepare for the impact of Brexit

People at the Heart
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Priorities for residents by each neighbourhood in
2021 e
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Priorities for young people in 2021 fowham Londog

“Knife crime &
guncrime.
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https://www.youtube.com/watch?v=GJNbYlFh6oM

Issues important to residents to help everyone f\n\/
. Newham London
recover from the pandemic

eople are coming out of isolation

——TT A but communities need support
vmﬁﬁfiﬂ!ence lSOla;telrovrc]ea S
issieNeedwove, to come back even stronger.
RoleTeh[op e Otherwise, there is a chance we

ecnnoiogy Frﬁ )
lmlg%!f};s?cﬁg may not be able to cope in the
C%Q future.
Ptsd

Time To Talk Participant
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2. Satisfaction with the area & council me

Ve ccataren We compare how our residents’

| satisfaction with the local area and
_____ Satisfaction with the the council has evolved since 2020

. and what areas it has improved in
* and where there is a need to

e Improvement of improve, with a particular focus on

— our tenants & leaseholders.

%j? Satisfaction by tenants

w & leaseholders
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Satisfaction with the local area from 2019-21 W

Satisfaction by all residents (2019-20) Satisfaction by tenants (2020-21)
87% 86% 0., 84% 85%

73% 700, 75% 76%

88% 88%

2012 2013 2014 2015 2016 2017 2018 2019

2020

Satisfaction by leaseholders (2020-21)

2012 2013 2014 2015 2016 2017 2018 2019 2012 2013 2014 2015 2016 2017 2018 2019 2020 ;

Newham Survey not carried out in 2020, so only satisfaction data from tenants & leaseholders from Housing Survey






I Excellent/very good/good % change

from 2018
RESPONSIVENESS TO COMPLAINTS
/gg;é;
Street cleaning _ +15* — —% Responses to Stage 1 Complaints within set timescales
— —% Responses to Members within set timescales
poicing [ e

People at the Heart
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Prioritising what areas tenants want improved w

70%
60%
50% Neighbourhood
as a placeto live
Value for ¢
40% money for rent ® Overall quality of the
Importance of Average | ® me
aSp_eCt Oof 30% Deal_ing with gnti- *
service (%) social behaviour
20% Keeping tenants informed ¢
10%
0%
0% 10% 20% 30% 40% 50% 60% 70% 80%
Need to improve aspect of service (%)
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Prioritising what areas leaseholders want improved w

70%
Value for money for
60% Lervice charge
(o)
50%
Dealing with anti-social behaviour . Average
’
Importance of 40% Neighbourhood as a place to live ¢
aspect of service 30% .
(%) Taking leaseholder’s
0% views into account
(o)
10%
0%
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3. Cohesion & participation mw

We outline what residents most

Engagement between . o want improved in terms of

(g resdentsthe sartcation engagement and what issues
they’d most like to get involved in,

as well how our residents’ ability

O Socalconnections& ¢ "Slhtson racism, to count on each other has
N peertopeersupport ¥ feelwA L evolved, with a particular focus on

inclusion & cohesion
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Issues residents most want to develop %
projects in their communities in 2021

Safety. 9%

Public spaces. 13% Community development. 11%

Housing.
1%
Nature & Public Digital .
Health & welfare. 12% Social inclusion. 9% Cleanliness & waste. 9% biodiversity. 5% | services. 5% | Mobility. 3% 1%
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!n5|ghts.on res-ldents experiences of racism, w
inequality & disproportionality

a "I've witnessed racism in the
borough"

"I've experienced some form of e & & & k& feel ve 'y CO mfortable
racism, inequality or 68000 . . . .
disproportionality" 49% challenging inequality, racism
and disproportionality in my
0 "| feel comfortable discussing frlendShlp groups, bUt notin a”
racism, inequality and
disproportionality" Of my networks'

Time To Talk Participant
L)
0000

"I've taken action having o &
witnessed racism"

62% People at the Heart
of Everything We Do
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WE ARE NEWHAM.

O of residents say they
5 O /O meet with friends at least

once a week, a decline
on previous years

Less Never
than

once a

month

Majority of people accessed
the food service for support
during the pandemic

Fooq Serw’ce

0000000000

69 O/ feel they have somebody to rely on, but
0 nearly a third do not



Activities taken up by people using social %
care & health services during the pandemic =/

have helped a social prescriber find a
gardener for a gentleman who needed
help; connected another one to
someone who was homeless having lost
his job and was sleeping in his car; and
one to a lady who needed advice who
Taken Up New was shielding - she had no digital
Hobbies devices and couldn’t trust anyone to
withdraw cash for her and was getting
into debt and was behind in her rent.

Help Newham Participant

Purchased a
Set Up Device to
Internet Access
Access Internet

Not Pursued Any Activities / Received Support From Family / | Resumed Old Started Education /
Hobbies Friends Hobbies Training People at the Heart
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Jan 2020 Dec 2020 Apr 2021

Newham Survey Children & Young People Time to Talk Insights
Survey and Covid 19
Community Survey

Feb 2020 Feb 2021 June 2021
Democracy Commission Housing Tenants & Community Assemblies
Insights Leaseholders Survey Insights
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