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1. Priorities for residents

Priorities in 2020

Priorities by 
neighbourhood 2019-21

Priorities for young 
people in 2021

We compare how priorities have
evolved for residents between
2019 and now at a borough wide
and neighbourhood level, and with
a special focus on young people.



Overall priorities for residents at the start of 2020 
before the pandemic…



Economic priorities at the start of 2020 before the 
pandemic



Priorities for residents by each neighbourhood in 
2021

Environment Safety Culture Cleanliness Environment Public Spaces Public Spaces Environment Biodiversity

Safety Youth Activities Public Spaces

Cleanliness Safety Public Spaces Cleanliness Safety Public Spaces

Safety Environment Public Spaces
Cleanliness Environment Public Spaces



Priorities for young people in 2021

Newham You Tube 

https://www.youtube.com/watch?v=GJNbYlFh6oM


Issues important to residents to help everyone 
recover from the pandemic



2. Satisfaction with the area & council

Satisfaction with the 
local area

Satisfaction with the 
council

Improvement of 
services

Satisfaction by tenants 
& leaseholders

We compare how our residents’
satisfaction with the local area and
the council has evolved since 2020
and what areas it has improved in
and where there is a need to
improve, with a particular focus on
our tenants & leaseholders.



Satisfaction with the local area from 2019-21
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Newham Survey not carried out in 2020, so only satisfaction data from tenants & leaseholders from Housing Survey



Areas of satisfaction & concern for both the local 
area and the council at the start of 2020



Perceptions of many services have improved
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Prioritising what areas tenants want improved
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Prioritising what areas leaseholders want improved
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3. Cohesion & participation

Engagement between 
residents & the 
council

Democratic & civic 
participation

Social connections & 
peer to peer support

Insights on racism, 
inequality & 
disproportionality

We outline what residents most
want improved in terms of
engagement and what issues
they’d most like to get involved in,
as well how our residents’ ability
to count on each other has
evolved, with a particular focus on
inclusion & cohesion



Insights on what residents want the council 
to priorities for better engagement



Issues residents most want to develop 
projects in their communities in 2021



Insights on residents experiences of racism, 
inequality & disproportionality



Strength of residents’ social connections and peer 
to peer support

Majority of people accessed
the food service for support
during the pandemic



Activities taken up by people using social 
care & health services during the pandemic



5. Sources of Insight


