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Community Forum profiles will provide an easily accessible source of information at Community Forum level. It will bring together 
demographic, health, crime and environmental data with information from the liveability survey. 
 
Community Forum profiles will also provide councillors with contact information for schools, statutory partners and third sector groups, 
including details of Go For It Grants. 
 

Newham’s Sustainable Community Strategy for 2010 – 2030 
Summary  
 
The Sustainable Community Strategy is a blueprint for how the 
council and its partners will make Newham a place where people 
choose to live, work and stay.  
 
Newham is the future of the capital - our population is the youngest 
in the country and this is reflected through the vibrancy and 
confidence you will find in the borough.  
 
Newham is an ambitious place with ambitious plans; and young 
people are at the heart of those plans. We are committed to 
improving people’s lives, helping them fulfil their potential and boost 
aspirations. Our aim is to build an inspirational place in which 
everyone plays their part, regardless of social or economic 
circumstances. By 2030, we fully expect Newham to be recognised 
across Europe as a leading economic and residential district of 
London.  
 
The key principles of our approach are:  
·  Building personal and economic capacity 
·  Trust and fairness 
·  Connecting people 
For more information on the Sustainable Community Strategy see 
the Newham website -   
 

Mayors’ Promises 2010/11  
1. No increase in Council Tax this year 
2. Free school meals for all primary school children  
3. Every child a musician 
4. Making our streets safer  
5. Increasing CCTV usage  
6. Cracking down on anti-social dog owners 
7. Improving our parks  
8. Providing doorstep advice on recycling  
9. Free bulky waste collection  
10. Helping you to access jobs and training  
11. Improving council homes  
12. Affordable home improvements for older and vulnerable 

residents 
13. Investing in our secondary schools  
14. Free events for all  
15. Improving play areas  
16. Free care for residents in need  
17. Free bowls club membership for older residents 
 

For more information on the Mayor see the Mayor’s website 
http://www.newham.gov.uk/yourmayorandcouncillors.htm 
 



London Borough of Newham 
Community Leaders and Engagement 2010 

Population Statistics  

Custom House and Canning Town  Population Size 
 Total Percentage 
Newham 279,800  
Custom House & 
Canning Town  

45,137 16.13% 

Source: GLA Ward projections, Low variant, 2008-based for 2010 
 
Community Forum Gender Ratio 
 Male Female 

137,056 142,744 Newham 
49% 51% 

20,639 24,498 Custom House & 
Canning Town  46% 54% 

Source: GLA Ward projections, Low variant, 2008-based for 2010 
 

Custom House & Canning Town  Population by Age Group  

 
Custom House & 

Canning Town Newham 

0-14 11,315 25% 66,248 24% 

15-24 5,894 13% 35,704 13% 

25-39 14,106 31% 91,278 33% 

40-64 10,387 23% 66,208 24% 

65-74 1,916 4% 11,354 4% 

75 + 1,518 3% 9,008 3% 

Source: GLA Ward projections, Low variant, 2008-based for 2010 
 
 

Community Forum Populations as a total of Newham’s Population  
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Community Forum Age Structures  
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Ethnicity and Religion 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ethnic ity:  
Ethnic group as Percentage of Population 

  CH & CT Newham 

White 54% 35% 

Other White 4% 4% 

Mixed 4% 3% 

Total Asian or Asian British 8% 33% 

Total Black or Black British 27% 22% 

Total Chinese or other Ethnic 
Group 4% 3% 

Source: 2001 Census 
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Religion :  
Religious group as Percentage of Population 
  CH & CT Newham 

Christian 66.3% 47% 
Buddhist 0.8% 1% 
Hindu 1.1% 7% 
Jewish 0.1% 0% 
Muslim 8.8% 24% 
Sikh 0.5% 3% 

Other religions 0.2% 0% 

No religion 12.0% 9% 

Religion not stated 10.1% 9% 

Source: 2001 Census 

The 2001 Census still provides the only accurate information on ethnicity and religion. However in the nine years since the survey took 
place significant changes have occurred in Newham. In order to indicate some of this change, and to get a more up to date picture see the 
next page for a break down of the ethnicity of school pupils. 
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Demographic Information  
 

 
 

Ethnic ity of School Pupils:  Ethnic group 
as percentage of total  
 CH & CT Newham  
White 21% 9% 
Other White 8% 6% 
Mixed 7% 6% 
Asian 15% 42% 
Black or Black 
British 40% 24% 
Chinese 1% 0% 
Other 5% 5% 
No information 
obtained  3% 3% 

Source: Pupil Level 2009 Annual School Census 
 
 

This information is from the 2009 annual schools census of pupils. This survey records the 
home address and ethnicity, as well as other information, of all pupils in publicly funded 
schools. This data is most useful to indicate patterns of migrant settlement, as adults with 
children may be more likely to stay in an area for longer.  

This information is not directly comparable to the census as it only records data of school 
age residents. 

The 2001 Census shows that CH & CT has a far larger White population (54%) than the 
Newham average (35%) with Black residents forming the second largest group (27%). 

The 2009 School Census indicates a potential growth in the Black population (40%) and a 
reduction in the proportion of White residents (21%). 
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Public Health Information   
 

 Life Expectancy at Birth 2003-2007 
Area Male Female 

Canning Town North 73.0 76.4 
Canning Town South 73.8 82.8 
Custom House 73.4 75.6 
Newham 75.0 79.5 
London 77.1 81.7 
England 77.3 81.5 

95% Confidence interval. Source: London Health Observatory (LHO) 

Standardised Mortality Ratios 2003-07  
Area Male Female All 

Canning Town North 137.0 162.0 149.8 
Canning Town South 133.9 86.3 104.6 
Custom House 140.1 155.9 147.9 
Newham 117.1 115.4 116.4 
London 100.0 96.9 98.3 
England 100.0 100.0 100.0 

95% Confidence interval. Source: LHO 
 

Life Expectancy at Birth 2003 -2007 
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Standardised Mortality Ratios 2003 -07 
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Mortality Ratios are determined by comparing actual and expected mortality (per 100,000 population). Ratios below 100 show actual mortality is 
less than expected. Above 100 show actual mortality is greater than expected. 
With the exception of females in Canning Town South the mortality ratios for the forum area are greater than the Newham average. 
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Public Health Information   
 

 

Standardised Mortality Ratios Coronary Heart Diseas e 2003-07  
Area Male Female All 
Canning Town North 137.0 119.6 132.7 
Canning Town South 146.9 79.2 109.2 
Custom House 103.3 120.1 110.0 
Newham 115.4 122.8 118.8 
London 96.6 94.6 95.5 
England 100 100.0 100.0 

95% Confidence interval. Source: LHO 
 

Standa rdised Mortality Ratio s, Circulatory Diseases 2003 -07 

CT&CH mortality ratio for circulatory diseases
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Standardised Mortality Ratios, Circulatory Diseases  2003-
07  
Area Male Female All 
Canning Town North 132.9 127.1 131.5 
Canning Town South 139.9 76.7 101.2 
Custom House 128.0 122.4 124.7 
Newham 116.1 114.0 115.2 
London 100.0 96.7 98.1 
England 100 100 100 

95% Confidence interval. Source: LHO 
 

Standardised Mortality Ratios Coronary Heart Diseas e 2003-07 
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Public Health Information   
 

Standardised Mortality Ratios. All Cancers 
All Ages 2003-07
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95% Confidence interval. Source: LHO 
 
In Canning Town North and Custom House the Standardised Mortality Ratio for All Cancers is the highest in Newham with the exception 
of West Ham and is significantly higher than the London and England averages. 
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Economic Information  
 
 

 
 
 
 
 
 
 

Household  Income  by Ward.   
Average Income 
Canning Town North £22,969  
Canning Town South £22,168  
Custom House £24,028  
Newham £23,265 

Source: CACI, Equivalised Income, 2009 
 

GLA Claiman t Rate January 2010  
Claimant count 
rate (%) CH & CT Newham 
Persons 9.82 8.84 
Males 12.95 9.84 
Females 6.29 10.84 

Source: ONS and GLA 
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The GLA claimant count is the percentage of the economically active population who are claiming Job Seekers Allowance. In CH & CT the 
Claimant Rate for Males is higher and for Females lower than that for Newham. Average Household Income is more or less in line with the 
Newham average. 

GLA Claiman t Rate by Age  
Claimant 
count rate (%) CH & CT Newham 
16-24 20.24 20.7 
25-44 7.84 6.7 
45-59/64 10.07 8.9 

Source: ONS and GLA 
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Housing Information 
 
 
 
 
 
 
 
 

Housing Average Prices  October –December 2009  
 

 CH & CT Newham 

Detached n/a £325,000 

Flat £167,010 £176,844 

Semi-Detached £143,944 £228,559 

Terraced £212,138 £213,504 

Average £198,760 £201,435 

Source: Land Registry 

Housing tenure  

  CH & CT Newham 

Owner Occupier 32% 44% 

Private Rented 12% 17% 

Local Authority 42% 25% 

Registered Social 
Landlords 

12% 11% 

Other 3% 3% 

Source: Census 2001 

Household composition  

  CH & CT Newham 
Family with dependent 
children 

22.4% 24.4% 

Single adult with dependent 
children 

11.9% 10.2% 

Older married/ cohabiting 7.0% 6.8% 

Single older person 7.7% 6.7% 

Three generations 1.9% 3.2% 

Married/ Cohabiting adults 
without children 

18.8% 18.8% 

Single adult 28.8% 28.1% 

Other 1.4% 1.8% 

Source: Mayhew Associates Estimates, 2007 
 

Household Analysis  
 
House prices in Custom House and Canning Town are slightly 
below the Newham average. 
 
Custom House and Canning Town has a lower percentage of 
owner-occupied housing (32%), with a larger percentage of 
local authority housing (42%). However, this is from the 2001 
Census, and the situation may have changed. 
 
As in the rest of Newham the most common form of household 
composition in Custom House and Canning Town is single 
adults, followed by families with dependent children. There are 
also a large number of households made up of married / 
cohabiting adults without children.  
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Local Priorities 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Q24. Overall, how satisfied are you with your local area as a place 
to live? Liveability Survey 2009 

75% 74%
81%*

63%*
60%*

77%*77%*

65%*66%*
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73%

* Denotes significant variance to the Newham average 

Q25. And, on the whole, do you think that over the past two 
years this area has got better or worse to live in, or haven’t 
things changed much? Liveability Survey 2009 
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Q22. Thinking again about your local area, to what extent do you 
agree or disagree with each of these statements?  
 

Q9. Which three of these things do you feel are most important in 
making somewhere a good place to live? Liveability Survey 2009 
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Q22. Thinking again about your local area, to what extent do 
you agree with each of these statements? Liveability Survey 
2009 
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* Denotes significant variance to the Newham average 
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Local Priorities 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Q37. Thinking about your local area, indicate which of these 
issues you consider a problem. Liveability Survey 2009 
 
Issues CT&CH Newham  
Teenagers hanging around on the streets / 
intimidating group behaviour 54% 53% 
Other people throwing litter / rubbish on the 
streets 55% 35% 
Parents not taking responsibility for the 
behaviour of their children 41% 31% 
Vandalism, graffiti and other deliberate 
damage to property or vehicles 32% 28% 
Dumped litter /fly tipping 39% 25% 
People not treating other people with 
respect and consideration 31% 21% 
Noisy neighbours or loud parties 24% 21% 
People using or dealing drugs 39% 21% 
People being drunk or rowdy in public 
spaces 32% 16% 
Pest problems (i.e., rats, mice, insects) 32% 14% 
Street robbery (mugging) 23% 14% 
Car theft 18% 14% 
 Dog fouling in the street 29% 12% 
People being attacked because of their skin 
colour, ethnic origin or religion 13% 10% 
Air pollution 16% 10% 
Physical assault 13% 10% 
Abandoned or burnt out cars 13% 8% 
 Fly posting (i.e., putting up illegal notices or 
posters) 13% 8% 
Derelict or unused land 8% 7% 
Uncontrolled dogs in open spaces 18% 5% 
Cars being repaired / for sale on the road 9% 3% 
Prostitution and kerb crawling 9% 3% 
Other 10% 2% 

 

Custom Hous e & Canning Town  Most Raised Member 
Enquiries – January 2009 to December 2009 
Total number of enquiries1035 

 

Priorities Analysis  
·  Satisfaction levels are lower in CH & CT than the Newham 

average. 
·  Fewer people in CH & CT than the Newham average think that 

the area has stayed the same over the last 2 years, with a 
higher % thinking that the area has got better and a higher % 
thinking it has got worse 

·  As with Newham most residents identified low levels of crime 
and a community that feels safe as the most important factors 
for making an area a good place to live 

·  Generally residents in CH & CT were less positive for all of the 
statements in question 22. Of particular concern are that only 
26% of respondents felt they could influence decisions that 
Newham Council makes, and only 25% felt that they could 
influence decisions in their local area 

·  A higher proportion of residents in CH & CT considered all the 
issues listed as a problem than for Newham as a whole.  As 
with Newham the main concerns of residents were teenagers 
hanging around on the streets/intimidating group behaviour and 
litter/rubbish on the streets. Significantly more CH & CT 
residents expressed people using or taking drugs, pest 
problems, and dog fouling in their local area as a problem. 
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Crime Information 
 

 
Crime Rates  2009 

 Total Offences 
Offences by 1000 
Population 

  CH & CT Newham CH & CT Newham 

Total 
Violence 
Against 

The 
Person 1,096 7,159 24.3 25.6 

Total 
Sexual 

Offences 287 2,023 6.4 7.2 
Total 

Burglary 622 3,470 13.8 12.4 

Total 
Theft & 

Handling 2,183 11,499 48.4 41.1 

Total 
Criminal 
Damage 731 3,658 16.2 13.1 

Total 
Drugs 322 2,471 7.1 8.8 

Total 
Other 

Notifiable 
Offences 

87 394 1.9 1.4 

Total 
Notifiable 
Offences 

5,328 30,674 118.0 109.6 
Source: Metropolitan Police 2010 

Q42. Generally speaking, how safe do you feel in the following 
situations? Liveability Survey 2009 
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Q43.Have you noticed a Safer Neighbourhood Team on patrol in 
your local area since September 2006? Liveability Survey 2009 
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Key Community Groups 
 

Cranberry Lane TRA TRA working on a garden project with Mitali Housing association. Cllrs 
visited them to offer support. 

Kimmi Jasper  
clrce16@aol.co.uk 

Sark Walk TRA TRA with concerns around ASB and Newham Homes works Ray Hollands (via Christine Sandford 
- Newham Homes REACT officer) 

Triangle TRA  
 

TRA with issues around ASB especially environmental. Two clean up 
days have taken place 

Christine Sandford (Newham Homes 
REACT officer) 

Anchor House Councillors have visited this hostel and life skills centre for the homeless 
as a result of the perceived ASB emanating from there. 

Keith Fernett  
7476 6062 

CTR TMO A group of young people who have been successful in obtaining funding 
and working up projects. Cllrs have visited them and are looking at ways 
to support them. 

Robert Churchill  
LBN DDI 40401 

Ascension Church Runs lunch clubs for older people. Cllr Holland regularly visits Beryl Callison 
beryl.callison@ascension.org.uk 

Ascension Eagles  Cheerleading Squad based at Ascension Centre. Shara Brice/Beryl Callison – 020 7511 
1232 

Treble C Line dancing  Line dancing club – Cundy Community Centre  Ray Holland 020 7474 6056 

Hoskins Community Centre Older 
Peoples Group  

Older people’s social group Jan O’Brien 020 7511 1860 

Ascot Community Centre Bingo club  Bingo club Linda Bones 07540 726 113 

 

Custom House & Canning Town 
Community Group Brief Description of Activities Con tact Details 
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Successful Go For It Grant Applications  
Source: Culture Community and Partnerships, LBN 
 
Ref No. Organisation Project type. Project details Grant 
GFI-09-
0008 

Scott Wilki Primary 
school 

One off 
project/event  

To run a cheer leading weekly one hour session. £250 

GFI-09-
0027 

Cundy Community 
Centre 

One off 
project/event  

To celebrate St.George’s Day with food and drink music and dancing. The aim of the project is 
to have a social gathering with vulnerable people in the London Borough. The project took  
place at the Brian Didsbury centre and attracted up to 150 people. 

£1,000 

GFI-09-
0034 

Eastlee Wanderers  
community table tennis 
club 

One off 
project/event  

To provide table tennis activities during the half-term holiday. The aim of the activity is to widen 
the appeal of the sport by providing 30 hours of activities over a 5 week period. The sessions 
open to Newham residents of all nationalities took place at Eastlee school. 

£1,000 

GFI-00035 The hub management 
and social committee. 

One off 
project/event  

To hold weekly one hour Tai-chi lessons at the hub. The aim of the project is for  15 people of 
all ages to meet in a friendly environment to improve their health. 

£1,000 

GFI-09-
0035 

Eastlee Wanderers 
Community table tennis 
club, 

One off 
project/event  

To select a team that will represent Newham in the lytt via a tournament Young people aged 
between 11-17yrs will be able to take part. On selection the youngster will go through a 2 
month intensive programme. The competition was held at Eastleigh Schools. 
 

£755 

GFI-09-
0071 

Luton Road Theatre 
Group 

One off 
project/event  

To Further extend the work of the group by hiring a tour manager to progress the groups 
progression. The aim of the project is to empower people with learning disabilities and help 
them to understand the national policy of individual budgets. The productions will take place in 
theatres all over the country. 

£1,000 

GFI- Useless Art Group One off 
project/event  

To develop a community arts programme holding 2 exhibitions at The Hub in March. We want 
to support a group of local artists in organising 4 workshops to run parallel with the exhibition. 2 
workshops will take place During each exhibition aimed at different audiences. 

£1,000 

GFI-00081 Caramel One off 
project/event  

To hold a summer fashion show. The aim of the project is to reach those that are not in 
employment, education or training by running a 12 week programme teaching fashion and arts 
to the lead up to the fashion show. Sessions will take place at The Hub in Canning Town. 
Approximately 150 young people benefited from the project.  

£755 

GFI-09-
0116 

Nifty Fifties One off 
project/event  

To enable local residents from low income backgrounds an opportunity to experience new and 
different environments with people from different cultures. The aim of the project was to take 
local residents over 50, on outings to expose them to a healthier more sociable lifestyle. The 
trips took place over the summer. 

£680 

GFI-09-
0166 

Leyes Road Allotments One off 
project/event  

To bring Latin American culture to Newham in a music and dance collaboration. The aim of the 
project is to engage the local community and introduce them to elements of Latin American 
culture that they might be unfamiliar with. Activities on the day include rumba and samba 
sessions. The event will take place at the Hub community centre up to 150 people could 
benefit from this project. 

£770 

GFI-09-
0184 

Small World One off 
project/event  

To hold a launch event for the recently GFI funded small world residents website. The event at 
the hub community centre aims promote on going projects such as dirty hands and  to 
encourage gardening ideas across the borough. The event took take place on 29/8/09 with 
over 50 residents attending. 

£600 
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GFI-09-
0187 
 

Royal British 
legion(South West Ham 
Branch) 

One off 
project/event  

To run a community fun day with a variety of activities including games, health and information 
event; stands etc. The aim of the event is to encourage community cohesion and engagement. 
The event took take place at St Luke's church on the 5/9/09. Just over 500 people attended the 
fun day.  

£628 

GFI-09-
0207 

Three Mills Craft 
Association  

One off 
project/event  

Series of craft workshops at The Hub Canning Town & St Mark's Beckton, bringing adults and 
children together in shared activity and developing skills and appreciation of crafts. The 
sessions will begin in December with up to 20 people per session taking part. 

£675 

GFI-09-
0215 

Bingo Group One off 
project/event  To organise a Christmas dinner party for bingo members, members of the warm centre 

initiative and local older people.  Music and line dancing will be provided .To be held at St 
John’s Community Centre.                                                                                                                               

£500 

GFI-09-
0238 

Lighthouse Children’s 
Workshop  Productions 

One off 
project/event  

2 indoor sessions for 30 children aged 5-10years and parents/carers at the Hub Canning Town 
together with a visit to the Bethnal Green Museum of Childhood. The aim of the sessions is to 
educate young people about being good young citizens using animals to depict positive actions 
with stories from around the world. 

£535 

GFI-09-
0272 

Hoskins Centre One off 
project/event  

Performance from Pantomime Road show for children & families in South Canning Town & 
Custom House at Hoskins Centre E16 on which took place on the 17th September 2009 

£684 

 
GFI-00248 

 
Sombrit Youth 
Organisation 

Running 
costs for new 
groups 
Equipment. 

Supplementary School to run at Chandos Community Centre, E15 on Saturdays 10am – 5pm 
for 26 week pilot period starting from November 2009.  Our aim is to provide a structured and 
supportive environment for 35 x 7 – 16 year olds to complete homework and sharpen skills. 
The project will provide, academic enrichment service, Homework Assistance, Skill 
development, Life skill classes  

£999 

GFI-09-
0288 

Rosetta Primary School One off 
project/event 

The project aims to train Years 5 and 6 pupils to develop and improve cheerleading skills.  To 
give the pupils the opportunity to learn new skills and to be positive role models to other 
children within the school. To encourage pupils to take part in a competition as a team and on 
an on-going basis to improve their fitness and sporting skills by more regular sports 
participation 

£250 

GFI-09-
0308 

Radland Road 
community Garden 
project. 

Running 
costs for new 
group. 

The Project is trying to create an environmentally friendly greener space within a residential 
block.  The main focus of the project is to encourage the community to plan and grow fruit and 
vegetables in a more environmentally friendly way.  The main focus of the Project is to 
construct large wooden containers, which will become the focus point at the grand opening in 
May 2010 in Canning Town.     

£450 
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Notes on sources 
 
2001 Census 
Censuses are the most accurate way to find out the size and structure of populations. It has been nine years since last National Census in 2001 when 
the population of Newham was 243,891. Since this date the population of Newham has both grown and changed in structure.  
 
GLA Ward Projections   
Alternative population estimates come from the Greater London Authority (GLA). They estimate population based on the same variables as the Office 
of National Statistics (ONS) plus information regarding new housing developments and different scenarios of future immigration/emigration. Newham 
argues that the current population projections underestimates the size of the population in Newham 
 
Public Health Information 
Public Health information comes from the London Health Observatory (LHO) which produces information, data and intelligence on the health of 
people who live in London.  
 
Liveability Survey 
The liveability survey, first conducted in 2007/8 measures residents' attitudes to their local (Community Forum) area, including the level of their civic 
and community engagement and perceptions of council services provided in that area. It allows the council and partners to look in more detail at 
differences in attitudes and perception in different areas of the borough and compare different areas.  
 
Household Income 
PayCheck is CACI’s estimate of household income at postcode level. It is based upon government data sources together with income data for 
millions of UK households collected from lifestyle surveys and guarantee card returns. Equivalised income estimates take into account the size and 
composition of a household and reflect the idea that a larger household would require a larger income to achieve an equivalent standard of living. 
 
GLA Claimant Rate January 2010  
The GLA claimant count is the percentage of the economically active population who are claiming job seekers allowance.  

Output from the GLA claimant count model uses administrative counts of Job Seekers and expresses them as a percentage of the labour force 
(excluding economically active full-time students) using GLA projections of the economically active population. 

Mayhew Associates Estimates, 2007 
Mayhew Associates have produced population estimates for Newham based on their "neighbourhood knowledge management" (nkm) methodology, 
which produces a "confirmed" population based on administrative data for the borough. This is modelled data based on administrative data of the 
borough's residents 
 
Crime Data, Metropolitan Police 
This data is provided by the Metropolitan Police on a rolling monthly basis. The crime rata data is based on the number of crimes per 1000 population 
based on the GLA Ward projections, Low variant, 2008-based for 2010. For more information on crime statistics see the Metropolitan Police website 
http://www.met.police.uk/crimefigures/index.php?borough=kf&period=year 


